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"Striving towards excellence"

The results of this survey will help us to  
provide the best possible service to you
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Very Good 

Good 28% 

22%87% 
Fair 
7% 

Poor
2% 

Blank
4% 

37 % 
Excellent 

Patient Experience 
Survey Results 2016/2017 

Drs Koh and Trory - The 
Health Centre 

Overall practice scores 
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Question 

National average based 
on practices of similar 

size Our Score 
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of all patient ratings about 
this practice were good, 
very good or excellent 

Thank you for your 
participation in this survey 




